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 AGENCY AGREEMENT

INSTRUCTION FOR CONVEYANCING

Other legal fees that apply in certain circumstances

Sales £50,000 - £80,000 £80,001 - £100,000 £100,001 - £150,000 £150,001 - £200,000 £200,001 - £250,000 £250,001 - £300,000

Fees
VAT

£595.00
£119.00

£595.00
£119.00

£605.00
£121.00

OCE

ID FEE

TT FEE

VAT

£9.00 £9.00 £9.00 £9.00 £9.00 £9.00

£10.00 p/p £10.00 p/p £10.00 p/p £10.00 p/p £10.00 p/p £10.00 p/p

£30.00

£6.00

£30.00

£6.00 £6.00

£30.00 £30.00

£6.00

£30.00

£6.00

£30.00

£6.00

TitleClient

1

2

Forename(s) Surname(s)

Client Address

Postcode

Ownership: Multiple ownership CompanySole ownership If sole ownership, provide full
name and identity for owner

If multiple ownership, provide full
name and identity for all owners

Tenure of property Property to be marketed for

Verification of identity: We require evidence of identity to proceed. Confirm a copy of identity has been submitted

This document forms a contract on our standard terms upon which we intent to rely so please read it carefully before signing. If you do not
understand any part of this document, you should discuss it with our representative and ask for further information before signing.

The fees under this agreement will be FIXED FEE: on the basis of sole agency Fixed fee equal to 1.5% with a minimum of £1500.00

I/We agree to enter into a sole agency and give the declarations as set out overleaf.
I/We instruct you to place my/our property, as discussed, on the market for sale for the initial period of 6 (six) weeks ("Initial Period"). During the
period of this agreement, my/our property is left solely with you for sale excluding all other agents and websites/portals other than your own. After
the Initial Period, I/we agree that these terms remain unless the agreement is terminated by you or by me/us. If I/we instruct another agent or use a
website/portal other than your own (with or without our knowledge) the fee payable will be 50% (fifty per cent) of our fee.

1.
2.

Signed Client 1

Signed Client 2

Date

Date

Signed on behalf of Ultralets

Name in full Date

I/We instruct to act on our behalf

For the sale of my/our property House Flat/Apartment/Maisonette Block of flats/HMO

Signed Client 1

Signed Client 2

Date

Date

Ultralets complies with the solicitors code of conduct 2011 in relation
to this instruction, and any solicitor or licensed conveyancer to whom
Ultralets refer you is an independent professional law firm, from
whom you will receive impartial and confidential advice throughout.

£595.00
£119.00

£595.00
£119.00

£605.00
£121.00

TERMS OF BUSINESS

Company Name

If leasehold please provide
relevant information pertaining
to the agreement in place

Property(ies) to be marketed



 

AGENCY AGREEMENT DECLARATIONS
a. I/We agree that I/we will be personally liable to pay your fee under this agreement.
b. We agree to accept the terms contained in this agreement and acknowledge receipt of a
copy of the agreement.
c. I am/We are the legal owners(s) of the property and/or I am/we are authorised to sell the
property and that I/we will bind all the owners of the property.
d. I/We will advise you immediately if any aspect of the sales particulars is or becomes
incorrect
e. I/We agree to pay from the free proceeds of sale all amounts due under this agreement.
I/We authorise my/our solicitor(s) to forward to you my/our forwarding or contact address
details.
g. I/We authorise you to give notice of this agreement to my/our solicitor(s)
h. I/We consent to you releasing my file to the Property Ombudsman for all puposes
connected to the Ombudsman monitoring compliance and performance. If this agreement is
not signed by all the owners or trustees etc. of the property to be sold, then l/we confirm
that I am/we are authorised to sign this agreement on behalf of such persons.
i. I/We confirm that if the EPC is provided by me/us or a third party, l/we have ownership of
the EPC and may transfer it to Ultralets for use.
j. I/We confirm that in the case of an EPC exempt property, I/We have truthfully
represented that the property is currently EPC exempt.

This document is your instruction to us to market your property for sale and contains
our terms and conditions. Please ready it carefully before signing. 
About this agreement:
We will act as your agent in selling your property.
Sole agency agreement:
All negotiations for the sale of your property shall be carried out through us.
You will be liable to pay the fee to us, in addition to any other expenses of charges agree, if
at anytime there is unconditional exchange of contracts for the sale of the property (1) with
a buyer introduced by us during the period of our sole agency or with whom we had
negotiations about your property during that period, or (2) with a buyer introduced by
another agent or by website/portal other than our own during the period of our sole
agency.
After the Initial Period, the sole agency agreement will continue  until either you or we
bring it to an end, in writing and giving 28 (twenty eight) days' notice. 
If there is exchange but no completion our fee remains due and shall be paid on the date
planned for completion or on the date when completion is aborted whichever is sooner.
If for any reason completion is delayed for 3 (three) months or more after exchange, our fee
shall be paid on the date 3 (three) months after exchange.
Our agreement will continue until either you or we bring it to an end, in writing and giving
28 (twenty eight) days' notice. Notice can not be given within the Initial Period to end inside
the Initial Period.
Where another agent is independently instructed or where a multiple agency is agreed or
where a website/portal other than our own is used:
You will be liable to pay the fee to us, in addition to any other expenses or charges agreed,
if there is unconditional exchange of contracts for the sale of the property with a buyer
introduced during the period of the multiple agency or with whom we had negotiations
about your property during that period.
A sole agency is where you have instructed us exclusively to act as your agent. A joint sole
agency (which is also termed a joint agency) is where other agents are instructed and the
selling fee will be shared with all the agents.
In consideration of us marketing your property, we shall be entitled to our fee on sale to a
purchaser we have introduced even if we are not the effective agent at sale.
We shall also be entitled to a fee in the form of damages if you act in breach of contract by
instructing another agent when the sole agency agreement continues.
A buyer we have introduced is anyone who has learned about the property through our
activity either directly or through another person (for example - wife, husband, family
member, partner or business partner) including anyone acting on behalf of the buyer. This
can include (for example) advertisements, office displays, sales details, for sale boards,
electronic advertising including internet media, leaflets and any written or verbal
information given about the property. it is possible for us to be introducer even when there
is another agent instructed or a website/portal other than our own is used by you.
If you know of anyone who may be interested in buying your property, you should let us
have their name and address in writing within 3 (three) working days of this agreement
being signed, and before our marketing activity begins. We will receipt and return to you
your written confirmation.
In accordance with the Code of Practice (TPO), following termination of our agreement, if a
purchaser introduced by us or with whom we have negotiated goes on to buy the property
through another agency (and even if you have paid that other agent a selling fee), we will
still be entitled to our fee if a Memorandum of Sale (or equivalent) is issued by the other
agent within 6 (six) months of date of termination of our instruction (at the end of the 28
(twenty eight) days notice) and where exchange of contracts occurring up to 2 (two)
calendar years from termination (at the end of the 28 (twenty eight) days' notice) of our
agreement.
Our fee is the figure shown in this agreement. Our fees are due and payable at exchange
but we do not insist that it is paid until completion (or until demanded if the sale does not
proceed to completion). If completion is delayed for 3 (three) months or more we reserve
the right to request payment of our fee following the exchange.
f our invoice for fees and/or other expenses of charges remain unpaid for more than 14
(fourteen) days after the due date or the date of the invoice (whichever is the later), we will
charge interest at the prevailing statutory rate for court judgements in England & Wales
from the date the debt should have been paid to the date the debt is paid (or up to the date
of any judgement if proceedings are issued).
If it is necessary to use solicitors or other agents to recover any unpaid fee or expense, we
may charge you the reasonable costs of the solicitor or other agent.

AGENCY AGREEMENT TERMS

Dual fee warning - If you have instructed another agent or if you have used a
website/portal other than our own the terms and conditions of those instructions must be
considered to avoid a possible liability to pay two commissions in addition to any
withdrawal fees or disbursements.
Marketing activity - The frequency of advertising, the number of sales particulars printed
and circulated, the display of details and photographs of the property in our offices, and all
other other matters about marketing the property are entirely at our professional discretion
(unless otherwise agreed in writing) and the nature and extent of marketing activity shall
not create any obligations on us. 
Asking price - The asking price is not a valuation. It shall be agreed with you and stated by
us in advertisements for the property. Any alteration in the asking price required by you
shall be confirmed to us in writing.
Personal interest - If any employee or associate has, or comes to have, a personal interest
in the sale of purchase of your property, we will advise you immediately. If you discover any
such interest, please tell us as soon as possible to enable us to abide by the Estate Agents
Act 1979. 
Discrimination - No buyer or seller will receive less favourable treatment from us on the
grounds of race, colour ethnic origin, age, religion, sex, marital status or physical handicap 
Describing your property - We are required legally to present your property for sale
accurately and in a way which will not mislead a prospective buyer. You must tell us of any
changes you make to your property once you have instructed us to sell it, specifically if any
changes mean that alterations are needed to your sales particulars. You must take care
when approving the sales particulars to ensure that all the details are correct and
accurately represent the property. We will rely on you (in whole or in part) when you
approve the sales particulars.
The Ombudsman - We are members of the Property Ombudsman (PO) scheme for Estate
Agents and abide by the TPO Code of Practice. From time-to-time we are obliged to
release the information to the Property Ombudsman for compliance and monitoring and we
may need to release information about you and/or the sale of your property. Available on
request at each branch are the Consumer Guide and the Code of Practice, both issued by
the Property Ombudsman. For more information go to www.tpos.co.uk
VAT - Value Added Tax (VAT) will be levied on all charges within this agreement at the
prevailing rate, applicable at the relevant time. If the VAT amount is stated, this is for
information only as the VAT rate may change. 
Point of contact  - Ultralets seeks to deliver high standards of service. To give feedback in
this respect, please ask for our Director's contact details.

SATUTORY INFORMATION RELATING TO THIS
AGREEMENT (IF YOU ARE A CONSUMER)
Our goods and/or services will be property services including marketing. The total price or
these goods and/or services is that set-out in this written agreement or alternatively the
method for Calculating the total price will be set-out in this written agreement where the
total price cannot be stated in advance. If any additional charges apply to the total price,
these will be notified to you prior to them being incurred.
Our legal obligation is to provide these goods and/or services according to the terms of the
written agreement. Your legal obligation is to observe the terms of this written agreement
for the duration of the written agreement and beyond it (where certain of your obligations
survive even after the written agreement is terminated or cancelled). (See the terms
relating to your/our rights land obligations which survive even after termination or
cancellation,) 
Our services are governed by the TOS code of practice, details for which can be obtained on
request from our representative with whom you usually deal. Any formal complaint about
our residential sales service should be sent to Ultralets who will provide an
acknowledgement within 3 working days and an initial response within 15 working days.
Full details of our complaints procedure is also available on request.
If you are a consumer, this written agreement is governed by The Consumer Contracts
(Information, Cancellation and Additional Charges) Regulations 2013 ("the Regulations")
which differentiate on-premises contracts; off-premises contracts; and distance
communication contracts. In an effort to make the terms of this written agreement as
sensible and clear as possible, we have decided to provide customers, clients or applicants
with the same level of information regardless of the type of contract. However, the
Regulations oblige us to provide you with different minimum rights in the case of rights of
cancellation depending on the type of contract. A consumer is an individual acting outside
their business, trade, craft or profession.
Rights to cancel this agreement - The Regulations differentiate between these three kinds
of contract for the purpose of cancellation. Without limiting their meaning, an off-premises
contract means a contract which is concluded or negotiated in the physical presence of you
and our representative other than at our business premises (A contract concluded by means
of a distance communication immediately after you and our representative were in each
other's physical presence other than at our business premises is also treated as an off-
premises contract for this purpose.) An on-premises contract is neither an off-premises
contract nor a distance communication contract and is one which is concluded at our
business premises. In the case of an on-premises contract, our standard rights of
termination and cancellation apply namely you may terminate or cancel this written
agreement after the Initial Period by giving 28 days' notice in writing allowing you to
terminate or cancel the written agreement on a date no earlier than the end of the initial
period. In the case of an off-premises contract (or distance communication contract), your
statutory right to cancel is set-out below. You need take no further action if you wish to
continue the agreement until your property is sold.
Instructions for cancellation in the case of off-premises contracts (and "distance" contracts)
You have the right to cancel this contract within 14 days ("Cancellation Period") without
giving any reason. The Cancellation Period will expire after 14 days from the date of this
contract or if more than one date is stated on the contract, the later (or latest) date will
apply. To exercise this right to cancel you must inform us of your decision to cancel this
contract in writing. You may use our cancellation form attached but it is not necessary to do
so provided you inform us in writing by transmitting your decision in writing to a current,
valid postal address or email address. To be able to cancel within the Cancellation Period, it
is sufficient for you to transmit your decision to us even on the last day of the Cancellation
Period. If you decide to exercise this right to cancel, you should write to our branch, office
or representative with whom you usually deal or alternatively to the postal address or
email address stated in the cancellation form attached.


